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Introduction  

At least 350 
languages are 

spoken at home 
other than English 

in the United 
States. 

Not only is the number of Limited English 
Proficient (LEP) patients growing but the 
number of requests for less common 
languages has also increased.  

In rural areas where there is a shortage of 
qualified interpreters, the increase in 
demand often outweighs the supply of 
qualified, local onsite interpreters. Other 
areas that harbor LEP patient populations in 
high numbers also struggle to provide 
language access.  

The amount of people who are limited English 
proficient in California, for example, more 
than doubles the national average (2). 

(1)  US Census Bureau. (2015, November 3). Census Bureau Reports at Least 350 Languages Spoken in U.S. Homes. 
Retrieved from https://www.census.gov/newsroom/press-releases/2015/cb15-185.html 

(2)  University of California, Berkeley. The High Cost of Language Barriers in Medical Malpractice. Retrieved from https://
9kqpw4dcaw91s37kozm5jx17-wpengine.netdna-ssl.com/wp-content/uploads/2018/09/Language-Access-and-
Malpractice.pdf  

 

The need for language 
services has grown 
immensely over the past 
few decades, making the 
provision of medical 
interpretation all the more 
challenging for hospitals, 
clinics and health systems 
across the United States. 
 
The latest U.S. Census 
Bureau reports indicate at 
least 350 languages are 
spoken at home other than 
English (1).	



(3.) Wilson-Stronks, Lee, Cordero, Kopp, and Galvez, One Size Does Not Fit All: Meeting the Needs of Diverse Populations, 
Oakbrook Terrace, IL: The Joint Commission (2008). Retrieved from http://www.jointcommission.org/PatientSafety/HLC/
one_size_meeting_need_of_diverse_populations.htm. 

 

Even when there is a large presence of qualified medical interpreters, the 
demand for language services is so high in these areas that obtaining 
medical interpretation when and where it is needed is an ongoing challenge 
for many healthcare professionals. 

 
Video remote interpretation (VRI) helps solve for interpreter scarcities by 
giving providers and patients access to a large pool of qualified interpreters 
that are located in other areas but can be reached over video in just a 
matter of seconds.  
 
VRI stands, however, are a limited resource for many hospitals, strategically 
located in certain areas where the need for language services is anticipated 
on a regular basis. Advancements in technology have expanded the reach of 
VRI from designated iPad stands to provider smartphones, enabling 
additional access points to qualified language services for LEP patients.  
 
The Joint Commission notes that “individuals whose care is inhibited due to 
a communication barrier may be at risk for poor outcomes” (3). Hospitals 
can shorten the time it takes for patients to have access to a medical 
interpreter by ensuring that medical staff know how and when to use VRI on 
mobile. This simple practice not only solves for interpreter scarcities but 
can also significantly improve LEP patient care. 

VRI on Mobile Helps Solve for Interpreter Scarcities 
  

Historical methods of 
requesting onsite interpreters 
to travel distances to 
healthcare facilities 
significantly delay LEP patient 
care. In emergency situations 
or other encounters requiring 
timely care, every moment 
counts. 	



In order for healthcare facilities to take full advantage of VRI on mobile, providers 
need to be trained both on how and when to use the technology versus a VRI stand, 
over-the-phone interpretation or an onsite interpreter. 
 
In an effort to ensure effective delivery of medical interpretation for Deaf 
patients, Titles II and III of the ADA were issued by the Department of Justice to 
establish minimum requirements for VRI use by covered entities (4). As with any 
VRI device, when using VRI on mobile, it is important to remember the same 
performance standards must be met, including the:  
 
•  Delivery of high-quality video images  
•  Reliable internet connection 
•  Display of both the interpreter and patient’s face, arms and hands 
•  Clear transmission of sound 
•  Adequate staff training for both setup and operation 
 

Many healthcare facilities have begun 
to allocate smartphones for providers 
to use during their shifts, but if 
healthcare providers are encouraged 
to use their own personal devices, 
then training must include the 
development and enforcement of 
responsible app use policy, including 
restrictions on use outside of the 
hospital.  
 
Video interpreters are trained to red 
flag strange situations, but it is up to 
the hospital to ensure that staff is 
using it appropriately. 
 

Key Factors to Keep in Mind When Using VRI on Mobile 

(4.) Minimum Standards for Video Remote Interpreting Services in Medical Settings. (n.d.). Retrieved from 
https://www.nad.org/about-us/position-statements/minimum-standards-for-video-remote-interpreting-services-in-
medical-settings/ 

. 

 



1.  Download the VRI app from your Google Play or Apple App Store. 
 

2.  Open the app. 
 

3.  Login. 
 

4.  Select the language needed.  
 

5.  You will then quickly be connected to a qualified medical interpreter in the 
language you need. 

 

Best Practice When Using VRI on Mobile 

•  Ensure you have a reliable internet 
connection. 
 

•  Make sure your phone is charged 
sufficiently. 
 

•  Position your smartphone in front of 
the patient, so both patient and 
interpreter can clearly see one 
another.  
 

•  Use a phone stand for optimal visibility. 
 

•  Put the phone in “Do Not Disturb” 
mode so that your session is not 
interrupted by incoming calls or 
notifications.  

•  Turn up your Bluetooth speaker and/or 
smartphone speaker volume. 
 

•  Speak directly to the patient, not the 
interpreter.  

How to Use VRI on Mobile: Easy 5 Step Process 



VRI is preferred for immediate needs 
requiring visual cues due to its on-
demand nature and high-quality 
video. VRI on mobile is particularly 
effective when the patient and 
provider are in need of language 
services but are located in an area 
without a designated iPad.  
 
 
 
 

When to Use VRI on Mobile: A Practical Guide 

Use VRI on mobile when: 
 
•  The demand for language services 

exceeds the supply of onsite 
interpreters and/or VRI stands. 
 

•  Effective communication needs to 
take place immediately and the 
provider has his or her mobile device 
on-hand.  

•  The provider encounters a patient 
who speaks a language other than 
English and has difficulty identifying 
the language needed. The provider 
can use VRI on mobile to determine 
the patient’s language. If it is a 
language of lesser diffusion, the 
provider will then be connected to 
an audio interpreter in the language 
needed directly from his or her 
handheld device. 
 

	

•  Walk-in or new patients who have no 
patient information on record, 
including the patient’s preferred 
language can access VRI on demand 
via the provider’s smartphone or 
other handheld device. This is 
particularly helpful when other 
language services resources are 
being utilized in other scheduled, 
patient encounters. 
 

•  The patient is Deaf, Hard of Hearing 
(HoH) or utilizes visual cues to 
communicate. VRI on mobile may be 
utilized to facilitate communication 
while waiting for an onsite 
interpreter or VRI stand to arrive. 

•  Times of transition: VRI on mobile 
works on WiFi or 4G, enabling the 
provision of language services in 
ambulances or home care settings. 

	



Use case studies show providers utilize apps more when loaded on their 
smartphones versus on a stationary desktop computer (5). By having a VRI 
application available on provider smartphones, the utilization of language 
services is expected to rise, meaning more patients in need of language services 
will be able to use them.  
 
With this in mind, we are working to make our VRI application even more 
accessible via mobile device by integrating it with other commonly used 
healthcare communications applications. For example, Stratus Video recently 
developed an interoperability with clinical communications provider Mobile 
Heartbeat. Facilities that utilize both Mobile Heartbeat and Stratus Video can 
now access a medical interpreter by simply tapping “Stratus Video” from within 
the Mobile Heartbeat app. Our goal is to improve LEP patient care by enabling 
access to qualified interpreters on any smart device and through any medical 
call. 
 

Additional VRI Access Points Available 

(5.) Ventola, C. L. (2014, May). Mobile devices and apps for health care professionals: uses and benefits. Retrieved from 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4029126/ 

. 

 



 
Higher Interpreter Utilization: The Impact on LEP Patient Care 

The use of medical interpretation when treating LEP patients is associated with 
improved patient care, better patient satisfaction, shorter length of stay and a 
lower rate of readmission within 30 days of discharge (6). By training medical 
staff on how to use VRI on mobile, virtually every patient, regardless of their 
communication needs, has immediate access to their healthcare information in 
a way they can understand. The use of language services has not only been 
shown to improve LEP patient engagement but also LEP patient adherence with 
care plans (6). 
 
The Department of Family Medicine and Community Health & the University of 
Massachusetts Medical School analyzed the use of interpreters, length of stay 
and 30-day readmissions of over 3000 LEP patients admitted to a tertiary care 
hospital over a three-year period. Researchers concluded:  
 
 
 
 
 
 
 
 

(6.) Karliner, L. S., Jacobs, E. A., Chen, A. H., & Mutha, S. (2007, April). Do professional interpreters improve clinical care 
for patients with limited English proficiency? A systematic review of the literature. Retrieved from 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1955368/ 

(7.) Lindholm, M., Hargraves, J. L., Ferguson, W. J., & Reed, G. (2012, October). Professional language interpretation and 
inpatient length of stay and readmission rates. Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3445680/  

(8.) Nondiscrimination in Health Programs and Activities. (2016, May 18). Retrieved from 
https://www.federalregister.gov/documents/2016/05/18/2016-11458/nondiscrimination-in-health-programs-and-
activities?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov 

. 

 

 
Patient outcome was improved and length of hospital 
stay was shorter when professional interpreters were 

used to facilitate communication (7). 

In addition to expanding language access, VRI on mobile helps hospitals comply 
with stringent requirements put in place by Section 1557 of the Affordable Care 
Act which expressly prohibits the use of an untrained or ad-hoc interpreter 
barring extreme circumstance (8).  
 
	



About Us 

Stratus Video offers technology enabled access to its medically qualified/certified 
interpreters to improve patient safety and care across the care continuum. A suite 
of offerings including audio, video and geo-location mobile applications along with 
inter-operability to telehealth solutions, provides language access when and 
where it’s needed. Led by a team of dedicated individuals, Stratus Video is 
committed to enabling Visual Connections and Vital Conversations. For more 
information, visit http://www.stratusvideo.com. 
 

To learn more, visit our website at 
www.stratusvideo.com 

By being able to access VRI on mobile, virtually every provider with a 
smartphone has immediate access to a qualified language interpreter who is 
extensively trained in medical terminology and bound by a professional 
interpreter code of ethics. When it comes to providing quality patient care, 
assembling a skilled medical team is crucial. When a video call is placed 
using Stratus Video, our interpreters become a part of the medical team.  
	


