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Urgent Care Centers Tackle Language Barriers

“An Urgent Care Center 
is a medical clinic with 
expanded hours that is 
specially equipped to 
diagnose and treat a 

broad spectrum of non-
life and limb threatening 
illnesses and injuries,”  

as defined by the Urgent 
Care Association

Urgent Care Centers are medical clinics 
that can treat non-life and limb threatening 
illnesses. Components of care include the 
availability of radiology and laboratory 
services, the presence of allopathic or 
osteopathic physicians, extended hours of 
operation as well as the ability for patients 
to walk in, unscheduled and receive care at 
all times (1). Typical urgent care services 
include physical therapy, concussion 
screening, travel medicine, immigration 
physicals and wellness services (2). 
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The Urgent Care Industry

The UCA has identified over 7,500 urgent care centers in the U.S. as providing full 

service urgent care medicine, including X-rays, labs and extended hours (2). The 

concept of urgent care first arose in the late 1970’s in response to a growing need 

for care among underserved individuals. From 2008 to 2010, the industry grew by 

nearly 300 centers each year. Growth factors include a shortage in primary care 

physicians and a rise in emergency room wait times and overcrowding (1). 
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Family physicians are the most commonly provided specialty in urgent care centers 

with an average of three family physicians on staff at nearly three fourths of all 

centers (3). Emergency physicians also provide urgent care in addition to medical 

assistants, registered nurses, x-ray technicians, physician assistants and nurse 

practitioners. Urgent care centers may or may not include all of the above-

mentioned healthcare professionals, as they are staffed according to the needs of 

the attending patient population. 

Survey participants reported that they were able to receive care at an urgent 

care center faster than with their primary care doctor because they could walk-in 

versus having to make an appointment. Additionally, one in five people reported 

that they were unable to set an appointment with their primary care provider 

when they needed one (4). 

Additional findings surrounding urgent care include the following:

• Over one fourth of U.S. patients have visited an urgent care center in the last 

two years.

• Of those patients, most received care for minor wound or illness treatment.

• Most urgent care patients reported being satisfied with both the quality and 

cost of care (2). 

Urgent Care Statistics & Patient Perception of Care

A recent survey by NPR, the Robert Wood Johnson 

Foundation and the Harvard T.H. Chan School of Public 

Health, revealed the top two reasons why most people go 

to urgent care centers:

1. Convenience & 

2. Time
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The terms “urgent care”, “walk-in 

care”, “immediate care”, on-demand 

medical care” and “convenient care” 

are all used interchangeably to refer 

to or describe urgent care. 

Conditions that are not considered 

urgent can generally wait to be cared 

for at a scheduled appointment with 

a primary care provider. Medical 

trauma and/or resuscitation 

emergencies should be immediately 

directed to a hospital emergency 

room. On average, only three 

percent of patients who come to an 

urgent care center are then directed 

to an emergency department (1). 

Coining Urgent Care: How It Differs from 
Emergency Care

The key difference between urgent 

care and emergency care is whether 

or not the condition of the patient is 

considered life or limb threatening. 

Other differentiators include hours of 

operation, cost and visit time. Urgent 

care centers care for common 

illnesses and non-life or limb 

threatening injuries, while 

emergency rooms provide care for 

life and limb threatening situations 

like heart attack, stroke, severe 

burns and hemorrhaging (5). Urgent 

care centers have extended hours 

throughout the week and weekends, 

while emergency rooms are open 

24/7. Urgent care center visits are 

considerably less costly than 

emergency room visits with the 

average cost of an urgent care center 

visit at $150 and the average cost of 

an ER visit at $1,354 (5). Urgent care 

center visits are also significantly less 

time consuming with most visit times 

lasting an average of one hour or 

less. Comparatively, the average visit 

time at an emergency room is four 

hours (5). 
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Why VRI Is a Good Fit for Urgent Care Centers
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Best practices for communication in 

urgent health care centers by the 

Joint Commission focus on the 

importance of communication 

particularly during transitions of 

care. Their studies have found a 

major disconnect between instances 

of care at urgent care centers and 

primary care offices (6). Urgent care 

centers can help improve patient 

outcome by sending visit records, 

labs and other pertinent patient 

information to their primary doctors. 

Language preference should also be 

noted, as it is key in ensuring patient 

access to healthcare information.     

A study conducted by the Denver 

Health Medical Center randomly 

surveyed 1,006 patients to better 

assess the patient perception of 

urgent care services. Out of the 

patients that were surveyed, nearly 

twenty-five percent identified 

Spanish as their preferred language 

(7). In order for urgent care 

providers to communicate effectively 

with limited English proficient (LEP) 

patients, they need to have quick 

access to medical interpreters who 

are qualified in the patient’s 

preferred language. Video remote 

interpretation is an ideal solution for 

urgent care facilities for three major 

reasons.

1. Video remote interpreters can be 

reached immediately with just a 

few presses of a button.

2. VRI services are available during 

extended hours of operation and 

over the weekend.

3. VRI provides access to a wide 

range of languages, ensuring 

facility compliance with federal 

regulations surrounding language 

access in healthcare such as Title 

VI of the Civil Rights Act of 1964 

and Section 1557 of the 

Affordable Care Act.
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About Us

Stratus Video is a language services company that is changing the way limited English 

proficiency patients communicate with their healthcare providers. Stratus Video is the 

largest and fastest growing video remote interpreting company in the world with over 

1,300 hospitals and thousands of clinics using our solutions. We offer four propriety 

products that provide video remote interpretation, over the phone interpretation, onsite 

interpretation, and translation.

To learn more, visit our website now at

www.stratusvideo.com


