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Southcoast Health is a community-based health 
delivery system with multiple access points, 
offering an integrated continuum of health services 
throughout Southeastern Massachusetts and parts of 
Rhode Island. Southcoast Health’s mission is to 
promote the optimal health and well-being of 
individuals in the communities it serves. To achieve 
this aim Southcoast Health has built an integrated 
“Community of Care” that delivers safety, quality, 
convenience and an exceptional patient experience 
in an environment that offers the greatest 
opportunity for improved health.

FAST FACTS

Average OPI Call Length: 17.5 minutes
Over-the-phone interpretation sessions in Q1 of 2016
Prior to implementing Stratus Video Interpreting, Southcoast Health 
relied on heavily on over-the-phone interpretation. But while OPI is quick 
to access, the patient and provider miss out on the benefits of non-verbal 
communication. 

Average VRI Call Length: 8.5 minutes
Video remote interpretation sessions in Q1 of 2017
Stratus Video Interpreting was implemented midway through October 
2016, and was fully up and running by the start of Q1, 2017. There are 48 
VRI devices in total at Southcoast Health. Staff has been trained to utilize 
Stratus Video VRI as a first choice for patient communication, as the 
addition of visual connection offers better patient communication 
without delay. The addition of visual communication has lead to shorter, 
more efficient interactions between limited English proficiency patients 
and providers. 

Approx. 32% budget saved per call
VRI cost more per minute, but time saved reduces overall cost
The addition of non-verbal cues makes interactions between limited 
English proficiency patients and their healthcare providers, quick, 
efficient. The time saved during VRI calls translates to money saved. VRI 
cost more per minute, but less in the long run. Not to mention the 
provider time saved during VRI interactions as compared to OPI 
interactions. 
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•  Enhanced patient care

The top languages utilized at Southcoast Health are 
Spanish and Portuguese. In Q1 of 2017 alone Southcoast 
Health accessed more than 14,000 minutes of Spanish 
VRI, and over 3,000 minutes of Portuguese VRI.

“Interpreters help so much to guide a patient through 
the medical process, allay their fears, and help them 
understand their treatment plans. It gives patients an 
opportunity to ask questions. Being able to have this 
service and achieve all of those goals really does help 
give people a better level of security and comfort with 
their care.” 
– Southcoast Health Chief Medical Officer, Robert Caldas, 
MD.

•  Moving forward with Stratus Video Interpreting

Southcoast Health is getting ready to rollout Stratus 
Video Interpreting in their affiliated physician practices 
across Massachusetts, bringing quality language access to 
an even larger patient population. 


